
Installation Completion Date: _____/_____/_____                                                                         
  

   

     

        

Optymize 5 YEAR HVAC/R Coil Coating 
LIMITED WARRANTY 

 
Customer Name:________________________________  Installer:__________________________________________  
  

Address:______________________________________  Address:_________________________________________  
  

City, State, Zip:_________________________________  City, State, Zip:____________________________________  
  

Telephone:_____________________________________  Telephone:________________________________________ 
 
Unit Manufacturer: ______________________________           Unit Model #: _____________________________________ 
 
Unit Serial #; ___________________________________          Installation Location: _______________________________   
  
  
OPTYMIZE warrants that OPTY-COIL coatings are manufactured free from defect and will perform in accordance with its 
published product specifications, for a period of five (5) years, from the date of product installation against general failure of the 
product when applied properly by trained Installers and in accordance with the specific products intended use.  Failure is defined 
as delaminating or loss of adhesion from the substrate on the coil face in an area of 25% or greater of the surface area. Normal 
abrasive wear or superficial scratching of the OPTY-COIL Coating treatment does not constitute a failure and is not covered 
under the terms of this Limited Warranty.  OPTYMIZE will decide at its discretion to provide coating product either to recoat an 
existing coil or a replacement coil, purchased by the owner. OPTYMIZE warrants the performance of its coil coating product and 
will not pay for cost to purchase or replace a coil. 
 
OPTYMIZE does not and will not warranty the installation process or quality of installation. The installers shall be liable for their 
own installations and will warrant their installation work. 
  
The sole obligation of OPTYMIZE, under this Limited Warranty shall be to replace any portion of the OPTY-COIL Coating 
proven defective, not to exceed the quantity of product from the original installation. Proof of purchase is required.  
  
This Limited Warranty does not cover damage due to misuse, accidents, neglect, intentional abuse, improper maintenance, lack 
of factory suggested maintenance, wind driven sand or erosion, acts of war, acts of vandalism, or acts of nature. This Limited 
Warranty does not cover damage resulting from product installations or exposures for which the product is not intended and for 
causes outside of the control of OPTYMIZE.   
 
This warranty does not cover the cost of a replacement coil, tools materials, labor, travel cost, crane cost, refrigerant, down time, 
freight cost, temporary equipment rental, equipment replacement or loss of use 
  
This Limited Warranty is invalid if OPTYMIZE published cleaning procedures are not followed; including the use of non-specified 
surface cleaning chemicals or incorrect post maintenance cleaning procedures.  Acid or high base cleaners are not to be 
used and will void the warranty. 
  



The warranty is issued only to the coil/equipment supplier, not the end user. End user must follow factory cleaning procedures 
quarterly and supply records to Optymize, upon request of any claim against the warranty. 
 
End user shall not use acid based or high base type cleaners. End user shall not use a pressure washer to clean coils. Mild, non 
corrosive detergents and water with standard garden hose pressure are acceptable. 
 
The Limited Warranty, described herein, shall be in lieu of any other warranty, express or implied, including, but not limited to the 
implied warranty of merchantability and fitness for a particular purpose. The purchaser shall determine the suitability of the 
product for his/her intended use and assumes all risks and liabilities in connection with said suitability of product for a particular 
use or purpose. This Limited Warranty extends to the original purchaser of the Optymize product, only and is not transferable.   
  
In the event of any failure of product covered under this Limited Warranty, the purchaser must notify Optymize, in writing, at 118 
Rochester Drive, Louisville, KY, 40214, within 30 days of discovery of any defect of the product. Failure to notify Optymize, in 
writing and within 30 days of any noticed defect, shall nullify this Limited Warranty. The purchaser must also submit a copy of the 
receipt of purchase for product to Optymize, detailing the quantity of Optymize used.  Optymize  System, or its assigned agent 
reserves the right to field inspect any product installation covered under this Limited Warranty and preliminary to settling any 
customer complaint.   
  
 
This Limited Warranty gives you specific limited legal rights and you may also have other rights, which vary from state to state.   
  
  
  

Signature of Optymize Certified Installer:__________________________________________________________  
  

This Limited Warranty must be signed and issued by the Optymize Certified Installer performing the installation to be valid. 
Copies of the signed Limited Warranty must be distributed, by mail, to the Customer and to Optymize. By the above affixed 
signature, the certified Installer pledges that all work was performed pursuant to Optymize published technical information.   
  

Optymize Coatings, 118 Rochester Drive, Louisville, KY 40214  
Phone: 502-992-0670 

  
Copy #1 – Customer      Copy #2 – Certified Installer      Copy #3 – Optymize Coatings  

  

  
  


